NYPSC Attachment 1
Exhibit 2
December 1, 1999
AT&T PON: NYCY9908725

Reviewed in Prior Reconciliation: No

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log

Staff Notes from Exhibit 5: Not BA provisioning error. AT&T order was cancelled by
the customer on 8/13; the customer was out of svc on 8/27 because BA botched the snap-

back; retail trouble.

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
a result of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

This was a three-line order with a due date of August 13, 1999. AT&T never
confirmed the port with the customer. Instead, AT&T logs state “left message on
machine with date/time.” BA cut the order and when AT&T made test calls and reached
the customer, the customer did not want AT&T local service.

The customer’s lines went down on August 27. It is not clear from the
documentation what the problem was on August 27. It is, however, clear that on August
27 the customer was a BA retail customer. AT&T’s observation that its “documented
customer service outage could not have occurred except as a result of BA’s attempted hot
cut to AT&T” is somewhat ironic in this case. If AT&T had confirmed that the customer
that the customer wanted AT&T local service prior to cutting the customer’s lines, this

outage might have been avoided.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9908726
Reviewed in Prior Reconciliation: August

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log, LSR,
LSRC, BA WFA Log, BA Hot Cut Checklist

Staff Notes from Exhibit 5: Not BA provisioning error. Reviewed in 3" reconciliation;

there was a retail trouble on this line, both companies agreed to cut the line over anyway.

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
aresult of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

AT&T’s affidavit notes, that this order was not cut over until August 28, are
incorrect. This was a seven-line order scheduled for August 26. AT&T was advised that
there was a problem on one of the lines on August 25. AT&T requested that BA cut the
order anyway, and AT&T accepted the cut on August 26 @ 10:10 (not done at 10:50, as
AT&T’s affidavit states).’

Although AT&T suggests that “on 8/28 BA did not do X-connects” and that this
is “all reflected in our logs supplied to staff,” in fact AT&T’s log activity ends on August

27, when the service was restored.

> AT&T’s log entry of August 26 @ 14:42 states, “spoke to [name] at Bell and was told that there may be a
facility problem for fax line. He wanted to know if we still want to cut over.” On August 26 @ 14:46,
AT&T’s log entry states, “called [name] @ Bell and told him to go ahead and cut it.”




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9908759

Reviewed in Prior Reconciliation: No

Documents Reviewed: AT&T Trouble Ticket Master Log, AT&T Hot Cut Log

Staff Notes from Exhibit 5: Questionable. Broken wire in CO — may be retail trouble;
order cancelled by AT&T.

AT&T Criticism of Staff Analysis:
BA previously acknowledged explicitly that AT&T’s documented customer

service outage resulted from BA’s hot cut loop provisioning error.

Staff Response:

AT&T’s logs indicate that BA never worked this order. The customer lost service
prior to the hot cut due to a broken wire in the central office. The broken wire may have
been the result of some pre-cut activity at the frame, but the facts are not clear from the

documentation.




NYPSC Attachment 1
Exhibit 2
December 1, 1999
AT&T PON: NYCY9908793

Reviewed in Prior Reconciliation: August

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log, LSR,
LSRC, NPAC printout, BA WFA Log, BA Hot Cut Checklist

Staff Notes from Exhibit 5: Not BA provisioning error. Reviewed in 3" reconciliation;

per A&T log both lines were tested and working within the testing window.

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
a result of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

This order, for two lines, was cut by BA and accepted by AT&T on August 12,
1999. AT&T provided index number 98. The logs document that BA and AT&T
confirmed cable and pair information prior to the cut, and the information on the LSRC
matches the LSR submitted by AT&T.

The customer reported that on August 13, he could not receive calls on one line.
AT&T swapped the lines in its switch, and the problem was resolved. AT&T’s allegation

that BA punched down to incorrect pairs is not supported by the documentation.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9908894

Reviewed in Prior Reconciliation: No

Documents Reviewed: AT&T Trouble Ticket Master Log, AT&T Hot Cut Log

Staff Notes from Exhibit S: Not BA provisioning error. Tested ok 8/13; 8/16 no dialtone

reported; fixed 8/20 via miracle.

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
a result of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

This four-line order was cut and accepted by AT&T on August 13, 1999. AT&T
documented numerous test calls, and provided BA index number 216.

On August 16, the customer reported no dial tone on one line. Both BA and
AT&T dispatched technicians multiple times, and the line was fixed on August 20.
However, two other lines went down. These lines came back up later on August 20.

Contrary to AT&T’s affidavit notes, there is not clear evidence that BA replaced a
tie pair on August 19. AT&T changed pairs on August 19. Whatever actually happened
on these lines, the fact that AT&T tested the lines on the day of the cut over and found

them working indicates that this was not a hot cut provisioning failure.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909002

Reviewed in Prior Reconciliation: No

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log

Staff Notes from Exhibit 5: Not BA provisioning error. Per AT&T log cut ok on 8/17,
trouble reported 8/19 @ 23:15, closed 8/23 @ 13:53; not clear if BA was at fault.

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
aresult of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

AT&T tested and accepted this six-line hot cut on August 17. AT&T provided
index number 84,

On August 19, the customer reported that he or she could not receive calls.
Although AT&T’s affidavit notes that BA had failed to work their “D [disconnect]”
order, such a failure by BA would not have affected AT&T’s customer’s ability to
receive calls.

Because the lines tested ok after the cut was complete, Staff did not attribute this

trouble to a BA provisioning error.



NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909078
Reviewed in Prior Reconciliation: August

Documents Reviewed: BA Hot Cut Checklist, BA WFA Log, LSR, LSRC, NPAC
printout, AT&T Hot Cut Log, AT&T Trouble Ticket Master Log

Staff Notes from Exhibit 5: Not BA provisioning error. Reviewed in 3™ reconciliation;

trouble was static on line, AT&T did not verify line was ok prior to cut.

AT&T Criticism of Staff Analysis:
BA-NY reported no trouble found condition when it investigated outage, or did
not specify nature of its acknowledged repair, yet service was restored only after AT&T

opened trouble tickets with BA-NY and without change to AT&T’s network.

Staff Response:

This was a three line order, cut on August 26, 1999. During the test calls after the
cut, the customer reported static on one line.

AT&T notes that BA’s RCCC said their records did not match the LSRC, but
AT&T fails to note that AT&T had sent duplicate orders for this customer, and never
cancelled either order. It is not clear what impact, if any, the RCCC issue had on this
trouble (it is unlikely that an order discrepancy would cause static on a line), nor is it

clear what steps either company took to resolve the trouble.




NYPSC Attachment 1
Exhibit 2
December 1, 1999
AT&T PON: NYCY9909170

Reviewed in Prior Reconciliation: No

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log

Staff Notes from Exhibit 5: Not BA provisioning error. Cut and tested ok 8/19; no
dialtone reported by customer 8/29m BA notified 8/23, fixed outside plan problem 8/23;
AT&T had hunting and voice mail problems until 8/24.

AT&T Criticism of Staff Analysis:

AT&T’s documented customer service outage could not have occurred except as
a result of BA’s attempted hot cut to AT&T. Staff did not review all available
information concerning AT&T’s documented customer service outage. BA-NY defective

outside facility problem caused the customer service outage.

Staff Response:

This three line order was cut on August 19, 1999, and accepted by AT&T with
index number 219.

On August 20, the customer reported a loss of dial tone on one line. The trouble
was resolved when BA changed pairs.

Although this appears to have been an IDLC conversion, AT&T tested and
accepted the lines on the due date. Subsequent problems are not hot cut provisioning

CITOIS.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909239

Reviewed in Prior Reconciliation: No

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log

Staff Notes from Exhibit 5: Not BA provisioning error. Retail trouble.

AT&T Criticism of Staff Analysis:
BA-NY reported no trouble found condition when it investigated outage, or did
not specify nature of its acknowledged repair, yet service was restored only after AT&T

opened trouble tickets with BA-NY and without change to AT&T’s network.

Staff Response:

This order was never cut over to AT&T. The customer reported loss of dial tone
to AT&T on August 23, 1999, but was referred to BA retail because he was still a BA
retail customer.

AT&T has no information in its logs on which to base an assumption that this loss

of service was due to a premature disconnect.



NYPSC Attachment 1
Exhibit 2
December 1, 1999
AT&T PON: NYCY9909246

Reviewed in Prior Reconciliation: August

Documents Reviewed: BA Hot Cut Checklist, BA WFA Log, AT&T Hot Cut Log, LSR,
LSRC, NPAC printout

Staff Notes from Exhibit 5: Questionable. Reviewed in 3" reconciliation; not clear if

problem was on BA side.

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
aresult of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

This was a five-line order, cut on August 20, 1999. After the cut, the customer
reported that one line (the customer’s computer line) did not make the phone flash when
called. This was the fourth line on a hunt group. AT&T had provisioned the hunt group
incorrectly, and corrected the problem.

AT&T’s Hot Cut Log statement, that “BA had not completed work,” is
inconsistent with the fact that the customer had dial tone and there did not appear to be a
concurrence problem. There is no indication in the BA WFA Log that BA did any
additional work after the turn-up to AT&T. In fact, the WFA Log notes that AT&T was

still working their end.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909284
Reviewed in Prior Reconciliation: August

Documents Reviewed: BA WFA Log, BA Hot Cut Checklist, AT&T Hot Cut Log,
AT&T Trouble Ticket Master Log, LSR, LSRC, NPAC printout

Staff Notes from Exhibit 5: Not BA provisioning error. Reviewed in 3™ reconciliation;

not clear if problem was on BA side.

AT&T Criticism of Staff Analysis:
BA-NY reported no trouble found condition when it investigated outage, or did
not specify nature of its acknowledged repair, yet service was restored only after AT&T

opened trouble tickets with BA-NY and without change to AT&T’s network.

Staff Response:

This one line order was scheduled to cut on August 20, 1999, and was pushed out
to August 31 because of a no-dial tone condition.

The customer reported a loss of dial tone on one line on August 18. Since the
original due date was not until August 20, it is not likely that the customer’s loss of

service was due to a premature disconnect.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909286

Reviewed in Prior Reconciliation: No

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log

Staff Notes from Exhibit 5: Not BA provisioning error. Cut ok and tested ok 8/20; no
dialtone reported 8/23, closed 8/25 to underground problem.

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
a result of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

This nine-line order was cut by BA and accepted by AT&T on August 20, 1999.
AT&T provided index number 135.

On August 23, the customer reported no dial tone on one line. Other lines
subsequently went down. BA appears to have changed some pairs, but it is not clear from
the documentation what the problem was. It does not seem to be related to the hot cut, as

this was not an IDLC conversion.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909291
Reviewed in Prior Reconciliation: August

Documents Reviewed: BA Hot Cut Checklist, BA WFA Log, AT&T Hot Cut Log,
AT&T Trouble Ticket Master Log, LSR, LSRC, NPAC printout

Staff Notes from Exhibit 5: Not BA provisioning error. Reviewed in 3™ reconciliation;

cut and tested ok, then AT&T reported cross-talk problem later.

AT&T Criticism of Staff Analysis:
Staff previously determined to treat AT&T’s documented customer service outage

3D
1

as an “i” code.
Staff Response:

This was a three-line order, cut on August 31, 1999. AT&T Hot Cut Log notes
indicate that test calls were successful over all carriers, and AT&T provided index
number 35 to BA.

The customer reported hearing cross-talk later on August 31. BA was dispatched
out, but the ticket was closed due to no access. The trouble cleared on September 1,

without further work by AT&T or BA on lines.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909292
Reviewed in Prior Reconciliation: August

Documents Reviewed: BA Hot Cut Checklist, BA WFA Log, AT&T Hot Cut Log,
AT&T Trouble Ticket Master Log, LSR, LSRC, NPAC printout

Staff Notes from Exhibit 5: Not BA provisioning error. Reviewed in 3" reconciliation;

retail trouble 8/13, not early cut.

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
a result of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

This six-line order was scheduled to cut on August 20, 1999. AT&T alleges an
early cut on August 13. There is simply no support in the documentation reviewed for
this allegation. In fact, AT&T did not even send the hot cut order until August 13.
AT&T’s log documents that they called BA on August 13 to report a trouble on one of
the lines, and BA confirmed that there was a problem. AT&T’s affidavit notes that “BA
said cross connects in frame were completed prematurely,” are not supported by the

documentation AT&T provided.




NYPSC Attachment 1
Exhibit 2
December 1, 1999
AT&T PON: NYCY9909327

Reviewed in Prior Reconciliation: No

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log

Staff Notes from Exhibit 5: Not BA provisioning error. AT&T tested and accepted cut
8/24; trouble cleared 8/25 @ 16:21, not clear what problem was.

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
a result of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

This six line order was cut on August 24, 1999. AT&T tested and accepted the
cut, providing index number 348.

The customer reported no dial tone on one line on August 25. AT&T notes
indicate the lines were re-run and tested ok. This problem occurred after the lines were

tested and accepted by AT&T.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909344

Reviewed in Prior Reconciliation: August

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log, BA
WFA Log, BA Hot Cut Checklist, LSR, LSRC

Staff Notes from Exhibit S:
Not BA provisioning error. Problem was hum on line, may have been AT&T side;
AT&T logs note that AT&T didn’t escalate because it was just a hum, cust. Not out of

SvC.

AT&T Criticism of Staff Analysis:
Staff did not review all available information concerning AT&T’s documented

customer service outage.

Staff Response:

This was a 12 line order that was cut on August 24, 1999. After the line were cut,
there was a hum on one line. BA and AT&T sent multiple dispatches to correct the
problem, which was ultimately resolved by assigning new facilities to the customer.
AT&T notes state, “concern is unknown but it seems this customer was on a bad ALS
channel.”

Staff note on escalation was in response to AT&T’s affidavit (Meek, October 15
Page 10 of 10) allegation that the “customer was out of service for approximately four
weeks.” AT&T’s trouble ticket log entry on September 16 @ 13:06 states, “did not
attempt to expedite this due to weather conditions back east and the fact that the line is
not dead just has static/hum.” Clearly there were a number of escalations during the

course of the trouble shooting process.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909502

Reviewed in Prior Reconciliation: No

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log

Staff Notes from Exhibit 5: Not BA provisioning error. AT&T tested and accepted cut

8/24; underground problem, no escalation to BA mgrs.

AT&T Criticism of Staff Analysis:
Staff did not review all available information concerning AT&T’s documented
customer service outage. BA-NY defective outside facility problem caused the customer

service outage.

Staff Response:

This four-line order was cut on August 24, AT&T tested and accepted the cut
with index number 130.

The customer reported intermittent dial on August 25. BA changed bad
underground pairs and the trouble cleared.

As this was not an IDLC conversion, bad underground pairs would not be

considered a hot cut provisioning failure.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909521
Reviewed in Prior Reconciliation: No
Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log

Staff Notes from Exhibit 5: Not BA Provisioning error. Reviewed in 3" reconciliation;

trouble was with AT&T, translations, hunting, also “non-portable TNs”

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
a result of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

This seven-line order was ported on August 26, 1999. The customer has two other
lines that were part of the hunt group, which were not ported. AT&T notes on August 26
state, "lines tested good over all carriers."

There is no evidence that BA ported the other two lines — BA sent a query back to
AT&T confirming that this was a partial port.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909526
Reviewed in Prior Reconciliation: August

Documents Reviewed: BA Hot Cut Checklist, BA WFA Log, AT&T Hot Cut Log,
AT&T Trouble Ticket Master Log, LSR, LSRC, NPAC printout

Staff Notes from Exhibit 5: Not BA provisioning error. Reviewed in 3" reconciliation;

AT&T accepted cut 8/25 w/index #; trouble was with AT&T voice mail.

AT&T Criticism of Staff Analysis:
AT&T’s documented customer service outage could not have occurred except as
aresult of BA’s attempted hot cut to AT&T. Staff did not review all available

information concerning AT&T’s documented customer service outage.

Staff Response:

This one line order was cut on August 25, 1999. AT&T tested and accepted the
cut with index number 17.

On August 26, AT&T opened a trouble ticket on August 26. The ticket was closed
on August 27 @ 11:44 with the notation, “WAS OPEN IN SWITCH, CLRD, OK 2
CLOSE PER [AT&T representative name] @ ATT.”

AT&T successfully tested the line at cut over. The trouble ticket, opened the next
day, appears to be closed by BA upon being advised by AT&T that an open condition
was corrected in the AT&T switch. Clearly, the documentation does not indicate a BA

hot cut provisioning error.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909717

Reviewed in Prior Reconciliation: August

Documents Reviewed: AT&T Hot Cut Log, AT&T Trouble Ticket Master Log, BA Hot
Cut Checklist, BA WFA Log,

Staff Notes from Exhibit 5: Not BA provisioning error. AT&T tested and accepted cut;

customer later reported couldn’t make outgoing calls; can’t tell what repair was made.

AT&T Criticism of Staff Analysis:

BA-NY reported no trouble found condition when it investigated outage, or did
not specify nature of its acknowledged repair, yet service was restored only after AT&T
opened trouble tickets with BA-NY and without change to AT&T’s network.

Staff Response:

This three line order was cut by BA and accepted by AT&T on August 31, 1999
@ 13:37. AT&T tested the lines and provided index number 142.

Later on August 31, the customer reported that she could not call out. A trouble
ticket was opened with BA. On September 1, AT&T’s log notes, “stopped clock on
ticket. Call customer in morning.” The documentation provided does not indicate what

the problem was.




NYPSC Attachment 1
Exhibit 2
December 1, 1999
AT&T PON: NYCY9909723

Reviewed in Prior Reconciliation: August

Documents Reviewed: BA Hot Cut Checklist, BA WFA Log, AT&T Hot Cut Log,
AT&T Trouble Ticket Master Log, LSR, LSRC, NPAC printout

Staff Notes from Exhibit 5: Questionable. BA notified 8/27 @ 15:20, repaired 8/27 @
19:35.

AT&T Criticism of Staff Analysis:
Staff previously determined to treat AT&T’s documented customer service outage

(1354

as an “1” code.

Staff Response:

Staff treatment of an order as an I-code merely recognizes a problem, it does not
assign responsibility.

The documentation provided is inconclusive as to the cause of this trouble. AT&T

notes that BA repaired an open line. However, BA closed the trouble ticket to CPE.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909772

Reviewed in Prior Reconciliation: August

Documents Reviewed: BA SOP Log, AT&T Hot Cut Log, AT&T Trouble Ticket
Master Log, LSR, LSRC, NPAC printout

Staff Notes from Exhibit 5: Questionable. BA showed order cancelled, AT&T shows

this order worked, not coordinated.

AT&T Criticism of Staff Analysis:

Staff previously determined explicitly that AT&T’s documented customer service

outage resulted from BA’s hot cut loop provisioning error.

Staff Response:
Staff agrees with AT&T that an early cut took place on August 25, 1999.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909787

Reviewed in Prior Reconciliation: August

Documents Reviewed: BA Hot Cut Checklist, BA WFA Log, AT&T Hot Cut Log,
AT&T Trouble Ticket Master Log, LSR, LSRC, NPAC printout

Staff Notes from Exhibit S: Not BA provisioning error. Closed via miracle 8/31.

AT&T Criticism of Staff Analysis:

Staff previously determined explicitly that AT&T’s documented customer service

outage resulted from BA’s hot cut loop provisioning error.

Staff Response:

This was a three line order cut by BA on August 30, 1999. The customer reported
no dial tone later that day. BA closed the ticket with no trouble found after a dispatch out.
AT&T confirmed that the line was working. The documentation is not clear as to the

nature of the problem.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909793

Reviewed in Prior Reconciliation: August

Documents Reviewed: BA Hot Cut Checklist, BA WFA Log, AT&T Hot Cut Log,
AT&T Trouble Ticket Master Log, LSR, LSRC, NPAC printout

Staff Notes from Exhibit 5: Not BA provisioning error. BA trouble ticket closed for no
access on 9/1, fixed bad cable 9/2.

AT&T Criticism of Staff Analysis:
Staff previously determined to treat AT&T’s documented customer service outage

1342

as an “i” code.

Staff Response:

Staff treatment of an order as an I-code merely recognizes a problem, it does not
assign responsibility.

This was a two line order cut by BA on August 31, 1999. The customer reported
no dial tone on both lines after the cut. BA dispatched out on September 1, and could not
obtain access. A second dispatch was made on September 2, which located and fixed an
underground facilities problem. Since this order did not involve IDLC, the outside

facilities problem did not result from a hot cut provisioning failure.




NYPSC Attachment 1
Exhibit 2
December 1, 1999

AT&T PON: NYCY9909801

Reviewed in Prior Reconciliation: August

Documents Reviewed: BA Hot Cut Checklist, BA WFA Log, AT&T Hot Cut Log,
AT&T Trouble Ticket Master Log, LSR, LSRC, NPAC printout

Staff Notes from Exhibit 5: Not BA provisioning error. Cut and tested ok 8/30, no

dialtone reported 8/31; cable problem at frame.

AT&T Criticism of Staff Analysis:
Staff previously determined to treat AT&T’s documented customer service outage

[543
1

as an “i” code.
Staff Response:

This seven-line order was cut by BA on August 30, 1999. AT&T’s log, notes
from August 30 @ 12:58, state “did test call on all lines and reached customer.” AT&T
provided index number 160.

On August 31, the customer reported no dial tone on one line, and BA fixed the
problem at the frame. Since the problem occurred after the hot cut had been provisioned
by BA and tested and accepted by AT&T, this does not appear to be a hot cut

provisioning error.




NYPSC Attachment 1
Exhibit 2
December 1, 1999
AT&T PON: NYCY9909957

Reviewed in Prior Reconciliation: August

Documents Reviewed: BA Hot Cut Checklist, BA WFA Log, AT&T Hot Cut Log,
AT&T Trouble Ticket Master Log, LSR, LSRC, NPAC printout

Staff Notes from Exhibit 5: Not BA provisioning error. BA changed underground 9/1.

AT&T Criticism of Staff Analysis:
Staff previously determined explicitly that AT&T’s documented customer service
outage resulted from BA’s hot cut loop provisioning error. BA-NY defective outside

facility problem caused the customer service outage.

Staff Response:

This was a two-line order cut by BA on August 31, 1999. A hollow sound and
static on one line was identified by AT&T during test calls. The problems were
eliminated when BA dispatched out and changed underground facilities.

Since this order did not involve IDLC, the outside facilities problems would not

indicate a hot cut provisioning failure.




Exhibit 3

STATE OF NEW YORK
DEPARTMENT OF PUBLIC SERVICE

INTEROFFICE MEMORANDUM

October 27, 1999
TO: Tom Delaney, Tom Maguire, Eli Diaz, Jack Meek

FROM: Peggy

SUBJECT: August Reconciliation Universe of Orders

Attached is an updated list of the orders I believe
should be included in the August data for AT&T. I've attached
the original list, an annotated version with deleted orders
shaded, and the "final" list I'll be using. The final list may
be reduced slightly based on information I receive from you (to
indicate when/whether the order was completed).

I have highlighted in red order numbers for which I
need further information, including logs, LSRs, LSRCs, and
trouble tickets where appropriate. AT&T has already provided
much of this information, but I have not yet catalogued it.
Please provide the documents as soon as possible. Thanks.




Dated:

NYPSC Response to Motion to Strike
December 2, 1999

FCC Docket No. 99-295

Petition of New York Telephone Company for Approval of its Statement of Generally
Available Terms and Conditions Pursuant to Section 252 of the Telecommunications Act
of 1996 and Filing of Petition for InterLATA Entry Pursuant to Section 271 of the
Telecommunications Act of 1996.

CERTIFICATE OF SERVICE

hereby certify that an original and six (6) copies of comments in the
ve captioned proceeding were sent via Federal Express to Magalie Roman Salas,
ecretary of the Federal Communications Commission. In addition, copies were sent by
first class mail, postage prepaid, to all parties on the attached service list.

December 2, 1999
Albany, New York
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CASE 97-C-0271
ACTIVE PARTY LIST
(As of 11/9/99)

ANDREW M. KLEIN

NYS PUBLIC SERVICE
COMMISSION

3 Empire State Plaza

Albany, NY 12223-1350

Tel: {(518) 473-6060

Fax: (518) 473-2838

E-Mail: amk@dps.state.ny.us

GINO PALLUCONI

ACC TELECOM

400 West Avenue

Rochester, NY 14611

Tel: (716) 987-3435

Fax: (716) 987-3375

E-Mail: gpalluconi®acccorp.com
(by Levine, Blaszak, Block &
Boothby (see counsel listing)

ROBERT W. MCCAUSLAND

LELA BEHERI
ALLEGIANCE TELECOM OF NEW

YORK, INC.

1950 Stemmons Freeway
Suite 3026

Dallas, TX 75207

Tel: (214) 853-7100
Fax: (214) 853-7110

E-mail: Robert.mccauslande
allegiancetelecom.Com

LORI BROSKY

ALLEGIANCE TELECOM

1950 N. Stemmons Freeway

Suite 3026

Dallas, TX 75207

Tel: (214) 261-7207

Fax: (214) 261-7110

E-Mail: 1lori.broskye
allegiancetelecom.com

DARRELL MENNENGA
ALLTEL COMMUNICATIONS
One Allied Drive
Little Rock, AR 72202
MAIL: P.0O. Box 2177

72203-2177
Tel: (501) 905-5651
Fax: (501) 905-5679
E-mail: darrell.l.mennenga

@alltel.com

PETER F.

PARRINELLO

ARC NETWORKS
160 Broadway, Suite 908

New York,
Tel: (21
Fax: (21
E-Mail:

JONATHAN
ASSOCIATI

NY 10038

2) 566-2100

2) 566-2136
Pparrinello@erols.com

ASKIN
ON FOR LOCAL

TELECOMMUNICATIONS SERVICES

888 17th
Suite 900

Street N.W.

Washington DC 20006

Tel: 202
Fax: 202
E-Mail:

MAUREEN S
AT&T

645 Marti
Liberty C
Tel: (90
Fax: (90
E-Mail:

-969-2597
-969-2581
jaskin@alts.org

WIFT

nville Road
orners, NJ 07938
8) 903-8531
8) 903-8502
maswift@att.com

RICHARD RUBIN

AT&T

295 North Maple Avenue

Room 3252
Basking R
Tel: (90
Fax: (90
E-mail:

HARRY M.

CLIFFORD

ATE&T

32 Avenue
Room 2700
New York,
Tel: (21
Fax: (21
ROBERT D.
Tel: (21
E-Mail:

I3

idge, NJ 07920
8) 221-4481

8) 953-8360
rhrubin@att.com

DAVIDOW
WILLIAMS

of the Americas

NY 10013

2) 387-5605

2) 387-5613

MULVEE

2) 387-5610
hdavidow@att .com
cwilliams@lga.att.com
rmulvee@att.com




CASE 97-C-0271 ACTIVE PARTY LIST (As of 11/9/99)

ALAN C. GEOLOT bellatlantic.com
SIDLEY & AUSTIN

1722 Eye Street, N. W. ALISON BROTMAN

Washington, DC 20006 BELL ATLANTIC NYNEX MOBILE
Tel: (202) 736-8250 180 Washington Valley Road
Fax: (202) 736-8713 Bedminster, NJ 07921
E-Mail: ageolot@sidley.com Tel: (908) 306-7323

(For AT&T) Fax: (908) 306-6836

E-Mail: brotmal@bam.com
EILEEN M. HALLORAN

AT&T JEFFREY BLUMENFELD
32 Avenue of the Americas GARY M. COHEN
Room 1735 CHRISTY C. KUNIN
New York, NY 10013 BLUMENFELD & COHEN
Tel: (212) 387-4544 1615 M Street, N.W., Suite 700
Fax: (212) 387-6416 Washington, DC 20036
E-Mail: ehalloran@att.com Tel: (202) 955-6300
Fax: (202) 955-6460
RANDAL S. MILCH E-Mail: jeff@
BELL ATLANTIC-NEW YORK technologylaw.com
1095 Avenue of the Americas garye
New York, NY 10036 technologylaw.com
Tel: (212) 395-6405 christy®@
Fax: (212) 395-7568 technologylaw.com
DONALD C. ROWE (For ACI Corp.)
Tel: (212) 395-7010
Fax: (212) 768-7568 CHARLES B. STOCKDALE
MAUREEN BEDNARSKI CABLE TELEVISION AND
E-Mail: donald.c.rowe@ TELECOMMUNICATIONS
bellatlantic.com ASSOCIATION OF NEW YORK,
randal.s.milche INC.
bellatlantic.com 80 State Street, 10th Floor
maureen.m.bednarski@ Albany, NY 12207
bellatlantic.com Tel: (518) 463-6676
Fax: (518) 463-0574
STUART J. MILLER E-Mail: cbs@albany.net
BELL ATLANTIC-NEW YORK
1166 Avenue of the Americas LEO MAESE
Rm. 9000 SENIOR DIRECTOR, NETWORK
New York, NY 10036 PLANNING and INTERCONNECT/
Tel: (212) 395-3303 CARRIER RELATIONS
Fax: (212) 869-6306 CABLEVISION LIGHTPATH, INC.
E-Mail: stuart.j.millere@ 111 New South Road
bellatlantic.com Hicksville, NY 11801
Tel: (516) 393-3402
JEFFREY W. WARD Fax: (516) 393-0455
BELL ATLANTIC NETWORK SERVICES E-Mail: 1lmaese@
1310 N. Courthouse Road cablevision.com
4th Floor

Arlington, VA 22201
Tel: (703) 974-4902
Fax: (703) 974-0706
E-Mail: jeffrey.w.warde
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DAVID ELLEN

LEE B. SCHROEDER
GOVERNMENT AFFAIRS
CABLEVISION LIGHTPATH,
1111 Stewart Avenue

INC.

Bethpage, NY 11714-3581
Tel: (516) 803-2583 (Ellen)
(516) 803-2582
(Schroeder)
Fax: (516)803-2391
Email: dellene@
cablevision.com
lshroed@

cablevision.com

RICHARD KIRSCH

EXECUTIVE DIRECTOR

CITIZEN ACTION OF ALBANY

94 Central Avenue

Albany, NY 12206

Phone (518) 465-4600

Fax (518) 465-2890

E-Mail: rkirschae
citizenactionny.org

JOHN SUTPHEN

CITIZENS TELECOM

137 Harrison Street

P. O. Box 609

Johnstown, NY 12095-0609
Tel: (518) 773-6444

Fax: (518) 773-8814
E-Mail: Jjsutphen@czn.com

DEBRA BERLYN

COMPETITION POLICY INSTITUTE

1156 15th Street, N.W.

Suite 310

Washington,

Tel: (202) 835-0202

Fax: (202) 835-1132

E-Mail: dberlyne
cpi.org

DC 20005

ACTIVE PARTY LIST

GENEVIEVE MORELLI
VICE PRESIDENT AND
GENERAL COUNSEL

COMPTEL
1900 M Street,
Suite 800
Washington, DC 20036
Tel: (202) 296-6650
Fax: (202) 296-7585
E-Mail: gmorellie
comptel.org

N.W.

LINDA L. OLIVER

(As of 11/9/99)

HOGAN & HARTSON L.L.P.
555 Thirteenth Street, N.W.

Washington, D.C.
Tel: (202) 637-5600
Fax: (202) 637-5910
E-Mail: llolivere
hhlaw.com
JENNIFER PURVIS
Tel: (202) 637-5727
E-Mail:
(For Competitive
Telecommunications

20004

jp5@dc5.hhlaw.com

Association (CompTel)

VERN KENNEDY

SCOTT MATUKAS
MICHAEL BOU
LAUREN GOUTIS
COMMUNITY NETWORKS

45-18 Court Sq.

Suite 403

Long Island City, NY

Tel: (718) 707-8860
(718) 707-8815
(718) 707-8820
(718) 707-8802

Fax: (718) 706-9575

Email:

11101
(Kennedy)
(Matukas)
(Hou)
(Goutis)

vkennedy@communitynetworks.net
smatukas@communitynetworks.net
mhou@communitynetworks.net
lgoutis@communitynetworks.net

DR. MARK N. COOPER

CONSUMER FEDERATION OF AMERICA

504 Highgate Terrace

Silver Spring, MD 20904

Tel: (301) 384-2204
Fax: (301) 236-0519
E-Mail:

markcooper@aol.com
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RUTH
DOW,
1200
Washington,
Tel: (202) 776-2591

Fax: (202) 776-2222

E-Mail: rholder@dlalaw.com

HOLDER

LOHNES & ALBERTSON
New Hampshire Avenue,
DC 20036-6802

NW

ARTHUR EVANS

TELECOMMUNICATIONS REGULATORY
CONSULTANT

266 Jericho Turnpike,
Floral Park, NY 11001

Tel: (718) 354-2255

Suite F

MICHAEL J. SHORTLEY,

FRONTIER CORPORATION

180 South Clinton Avenue

Rochester, NY 14646

Tel: (716) 777-1028

Fax: (716) 546-7823

E-Mail: mshortlee@
frontiercorp.com

III

WILLIAM J. ROONEY
GLOBAL NAPs INC.
10 Merrymount Street

Quincy, MA 02169

Tel: (617) 507-5100

Fax: (617) 507-5211
Email: wrooney@gnaps.com

CHRISTOPHER W. SAVAGE

COLE, RAYWID & BRAVERMAN, LLP
1919 Pennsylvania Avenue,
Second Floor

Washington, DC 20006
Tel: (202) 659-9750
Fax: (202) 452-0067
Email: csavage@crblaw.com

(For Global NAPs Inc.)

JANET LIVENGOOD
HYPERION TELECOMMUNICATIONS,
INC.

DDI Plaza Two

500 Thomas Street

Suite 400

Bridgeville, PA 15017-2838

Phone: 412-221-1888

Fax: 412-221-6642

E-Mail: jlivengoode
hyperion.net

N.W.

ACTIVE PARTY LIST

JONATHAN E. CANIS

KELLEY DRYE & WARREN LLP
1200 19th Street NW, Suite 500
Washington, DC 20036

Tel: (202) 955-9664
Fax: (202) 955-9792
E-Mail: Jjcanis@kelleydrye.com

(For Intermedia

Communications, Inc.)

JOHN W. DAX

COHEN, DAX & KOENIG, P.C.
90 State Street

Suite 1030

Albany, NY 12207

one: (518) 432-1002

Fax: (518) 432-1028
E-Mail: jdax@capital.net

(For INFONXX, Inc.)
JEFFREY SHANKMAN
JMJ ASSOCIATES,
P. O. Box 3338
Grand Central Station
New York, New York 10163
Tel: (212) 459-4249

INC.

HENRY D. LEVINE
LAURA MCDONALD

LEVINE, BLASZAK, BLOCK &
BOOTHBY

1300 Connecticut Avenue, NW
Suite 500

Washington, D.C. 20036-1703
Tel: (202) 223-4980

Fax: (202) 223-0833
E-Mail: hlevine@lb3law.com

lmcdonald@lb3law.com
(For The New York Clearing
House Association)
(For ACC National Telecom
Corp.)

(As of 11/9/99)
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KIM SCARDINO

KIM WILD

ROBERT LOPARDO

MCI WORLDCOM, INC.

Five International Drive

Rye Brook, NY 10573-1095

Tel: (914) 312-6124

(914) 312-2111

Fax: (914) 312-2287

E-Mail: kimberly.scardinoe@
wcom. com
kimberly.wilde
wcom. com
robert.lopardo@
mci.co

MARK D. SCHNEIDER

JON M. SHEPARD

JENNER & BLOCK

601 Thirteenth Street, NW

Washington, DC 20005

Tel: (202)639-6000

Fax: (202)639-6066

E-Mail: mschneider@jenner.com
jshepard@jenner.com

(For MCI WorldCom)

DAVID ARONOW

MANHATTAN TELECOMMUNICATIONS
CORP.

301 Park Avenue

New York, NY 10122

Tel: (212) 759-0577

Fax: (212) 759-0706

E-Mail: daronow@mettel.net

CHERIE R. KISER
UZOMA C. ONYEIJE
(For Cablevision Lightpath,
Inc.)
HOWARD J. SYMONS
MICHELLE M. MUNDT
(For NEXTLINK Communications,
Inc.)
MINTZ, LEVIN, COHEN, FERRIS,
GLOVSKY AND POPEO, P.C.
701 Pennsylvania Avenue, N.W.
Washington, DC 20004-2608
Tel: (202) 434-7300
Fax: (202) 434-7400
E-Mail: crkiser@mintz.com
uconyeije@mintz.com
hjsymons@mintz.com

ACTIVE PARTY LIST

(As of 11/9/99)
mmundt@mintz.com

ROBERT J. MUNNELLY, JR.
DIRECTOR OF LEGAL &
REGULATORY AFFAIRS

NEW ENGLAND CABLE TELEVISION
ASSOCIATION, INC.

100 Grandview Road

Suite 201

Braintree, MA 02184

Tel: (781) 843-3418
Fax: (781) 849-6267
E-Mail: rmunnelly®@

worldnet.att.net

DOUGLAS ELFNER

NYS CONSUMER PROTECTION BOARD
5 Empire State Plaza

Suite 2101

Albany, NY 12223-1556

Tel: (518) 486-6532
Fax: (518) 473-7482
E-Mail: elfner@consumer.state.

ny.us

NYS DEPARTMENT OF LAW

120 Broadway

New York, NY 10271

CHARLIE DONALDSON

Tel: (212) 416-8334

Fax: (212) 416-6003

E-Mail: cfncd@oag.state.ny.us
KEITH H. GORDON

Tel: (212) 416-8320

Fax: (212) 416-8877

E-Mail: cfnkhg@oag.state.ny.us

ROBERT R. PUCKETT

NEW YORK STATE
TELECOMMUNICATIONS
ASSOCIATION, INC.

100 State Street

Albany, NY 12207

Phone: 518-443-2700

Fax: 518-443-2810

E-Mail: rpuckett@nysta.com
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MICHAEL D'ANGELO

NEXTLINK COMMUNICATIONS,
45 Eisenhower Drive
Paramus, NJ 07652

Tel: 201-226-3675

Fax: 201-226-0254

E-Mail: mdangelo@

nextlink.net

{by MINTZ, LEVIN, COHEN,
FERRIS, GLOVSKY AND POPEO,
P.C. (see counsel listing))

INC.

AMY DAVIS, ESQ.

HUBER LAWRENCE & ABELL
605 Third Avenue

New York, NY 10158

Tel: (212) 682-6200
Fax: (212) 682-5759
E-Mail: adavis@huberlaw.com

(For NEXTLINK New York,
LLC)

HEATHER A. TROXELL

QWEST COMMUNICATIONS
4250 Fairfax Drive
Arlington, VA 22203

Tel: (703) 363-4826
Fax: (703) 363-5000
E-Mail: heather.troxelle@

gwest .net

KEITH J. ROLAND

ROLAND, FOGEL, KOBLENZ &
CARR, LLP

One Columbia Place

Albany, NY 12207

Tel: (518) 434-8112

Fax: (518) 434-3232

E-Mail: rfkcl2207®@aol.com
(For Empire Association of
Long Distance Telephone
Companies, Inc., the
Telecommunications Resellers
Association, and ACI Corp.)

ACTIVE PARTY LIST

(As of 11/9/99)

JOSEPH KAHL
RCN TELECOM SERVICES

105 Carnegie Center, 2nd Floor
Princeton, NJ 08540

Tel: (609) 734-3827

Fax: (609) 734-7537

E-Mail: jkahl@Epix.net

(by Swidler & Berlin (see
coungel listing))

RODNEY L. JOYCE
SHOOK, HARDY & BACON,
Hamilton Square
600 14th Street,
Suite 800
Washington, DC 20005-2004

L.L.P.

N.W.

Tel: (202) 783-8400
Fax: (202) 783-4211
E-Mail: rjoyce@shb.com

(For Network Access Solutions
Corp.)

CRAIG D. DINGWALL, DIRECTOR
STATE REGULATORY AFFAIRS/EAST
SPRINT COMMUNICATIONS

COMPANY, LP
1850 M Street, N.W.,
Suite 1100
Washington, DC 20036
Tel: (202) 828-7447
Fax: (202) 828-7403
E-Mail: craig.d.dingwalle

mail.sprint.com

KAREN R. SISTRUNK, ESQ.

SPRINT COMMUNICATIONS
COMPANY, LP

1850 M Street, N.W.,
Suite 1110

Washington,

Tel: (202) 828-7429

Fax: (202) 828-7403

E-Mail: karen.r.sistrunke

mail.sprint.com

DC 20036

MICHAEL J. NELSON
SPRINT COMMUNICATIONS
COMPANY L.P.

7301 College Boulevard
Overland Park, KS 66210

Tel: (913) 534-6107
Fax: (913) 534-6817
E-Mail: michael.j.nelson@




CASE 97-C-0271 ACTIVE PARTY LIST (As of 11/9/99)

mail.sprint.com BENJAMIN LIPSCHITZ
AGENCY ATTORNEY
SWIDLER BERLIN SHEREFF THE CITY OF NEW YORK

FRIEDMAN, LLP DEPARTMENT OF INFORMATION
3000 K Street, N.W. Suite 300 TECHNOLOGY AND
Washington, DC 20007-5116 TELECOMMUNICATIONS
Fax: (202) 424-7645 NYC Technology Center
ANDREW D. LIPMAN 11 MetroTech Center
Tel: (202) 424-7833 Brooklyn, NY 11201
E-Mail: adlipman@swidlaw.com Tel: (718) 403-8503
RUSSEL M. BLAU Fax: (718) 403-8504
Tel: (202) 424-7835 E-Mail: Dblipschi@usa.net
E-Mail: rmblau@swidlaw.com
LORI ANNE DOLQUEIST ROCHELLE JONES
Tel: (202) 424-7754 VICE PRESIDENT REGULATORY
E-Mail: ladolqueist@ TIME WARNER COMMUNICATIONS

swidlaw.com 290 Harbor Drive
ANTHONY R. PETRILLA Stamford, CT 06902
Tel: (202) 424-7845 Tel: (203) 328-4002
E-Mail: arpetrillae Fax: (203) 328-4008
swidlaw.com E-Mail: rochelle38®@aol.com

(For Choice One

Communications, Inc., BRIAN T. FITZGERALD

Commonwealth Telecom NOELLE M. KINSCH

Services, Inc., Focal LEBOEUF, LAMB, GREENE &

Communications, Inc. Level 3 MACRAE L.L.P.

Communications, LLC, One Commerce Plaza

NorthPoint Communications, Suite 2020

Inc., and RCN Telecom 99 Washington Avenue

Services of New York, Inc.) Albany, NY 12210-2820

Tel: (518) 626-9000
IRENE WALDORF Fax: (518) 626-9010
TACONIC TELEPHONE CORP. E-Mail: bfitzger@llgm.com
One Taconic Place nmkinsch@llgm.com
Chatham, NY 12037 (For Time Warner
Tel: 518-392-1222 Communications Holdings,
Fax: 518-392-1290 Inc.)
E-Mail: iwaldorfetaconic.net

DAVID R. POE
ANDREW O. ISAR LEBOEUF, LAMB, GREENE &
TELECOMMUNICATIONS RESELLERS MACRAE L.L.P.

ASSOCIATION 1875 Connecticut Avenue, N.W.
4312 92nd Avenue, N.W. Washington, DC 20009-5728
Gig Harbor, WA 98335 Tel: (202) 986-8000
Tel: (253) 265-3910 Fax: (202) 986-8102
Fax: (253) 265-3912 E-Mail: dpoe@llgm.com
E-Mail: aisar@harbor-group.com (For Time Warner
(by Roland, Fogel, Koblenz & Communications Holdings,

Carr, LLP (see counsel Inc.)

listing))
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ELLEN C. CRAIG
REGULATORY AFFAIRS

CORE COMM, LTD.

10 S. Riverside Plaza

Suite 2000

Chicago, IL 60606

Tel: (312) 906-3600

Fax: (312) 559-8388
E-Mail: ecraig@usncomm.com

FRANCES MARSHALL

UNITED STATES DEPARTMENT OF

JUSTICE

1401 H. Street N.W.,

Suite 8000

Washington,

Tel: (202) 307-2130

Fax: (202) 514-6381

E-Mail: frances.marshall@
usdoj.gov

DC 20530

CRAIG INDYKE

READ & LANIADO

25 Eagle Street

Albany, NY 12207

Tel: (518) 465-9313

Fax: (518) 465-9315

E-Mail: cmi@readlaniado.com
(For Vanguard Cellular
Systems, Inc.)

MICHAEL WHITEMAN

WHITEMAN, OSTERMAN & HANNA
One Commerce Plaza

Albany, NY 12260

Tel: (518) 487-7738

Fax: (518) 487-7777

E-Mail: 614-9110@mcimail.com

ROBERT BERGER, ESQ.
WINSTAR WIRELESS OF NEW YORK

INC.
1146 19th Street NW
Suite 250
Washington, DC 20036
Tel: (202) 530-0993
Fax: (202) 530-0977
E-Mail: rberger@winstar.com

ACTIVE PARTY LIST

(As of 11/9/99)

GARY BALL

WORLDCOM

33 Whitehall Street
15th Floor

New York, NY 10004

Tel: (212) 843-3056
Fax: (212) 843-3060

E-Mail: gary.ball@wcom.com
SUSAN JIN DAVIS
ASSISTANT GENERAL COUNSEL
COVAD COMMUNICATIONS COMPANY
Hamilton Square
600 1l4th Street,
Suite 750
Washington, DC 20005
Tel: (202) 220-0408

(703) 394-1628
E-Mail: sjdavis@covad.com

NW,

ROSS A. BUNTROCK
KELLEY DRYE & WARREN, LLP

1200 19th Street, NW
Suite 500
Washington, DC 20036
Tel: (202) 887-1248
Fax: (202) 955-9792
E-Mail: rbuntrocke@

kelleydrye.com
(For Intermedia
Communications, Inc.)
NORMAN J. AXELROD
CERTIFIED PUBLIC ACCOUNTANT
TREASURER/SECRETARY/CFO
MICHAEL J. LOHAN
PRESIDENT, CEO
MICHAEL SWAALEY
ATTORNEY AT LAW
ATLANTIC ALLIANCE
TELECOMMUNICATIONS, INC.
4459 Amboy Road, Ste. 2
Staten Island, NY 10312
Tel: (718) 979-4069
(718) 948-0200
Fax: (718) 979-8973
E-Mail: norman.j.axelrode
ibm.net
mlohan@ibm.net
mswaaley@
ix.netcom.com
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RENEE ROLAND CRITTENDON
PRISM COMMUNICATION
SERVICES, INC.

1667 K Street, NW

Suite 200
Washington, DC 20006
Tel: (202) 263-7963

Fax: (202) 263-7978
E-Mail: rcrittendon@
prismcsi.net

(As of 11/9/99)




